Hand Punch Network Communications
Written by Joe at EmployeeTimeClocks.com

If you are setting it up on a network:

How to find an available IP address on your network for your HandPunch:

 

A static IP address never changes and is always associated with one device. IP addresses are used so devices can "talk" to each other. Without an available IP address, this would not be possible.
Instructions

Step 1

Click the "Start" menu on your computer. Click "Run." This opens a window that allows you to run a program or open a folder on your computer.

Step 2

Type "cmd" (no quote marks) next to where it says Open. Then click "OK." This will open the command prompt. You will now see a window with a black background and some text in it.

Step 3

Type "ipconfig" (no quote marks) next to where the cursor is flashing if you do not know your IP address. Then press "Enter." Several lines of text will show up on the screen. To find your IP address, look for the line that says "IP Address." Your IP address will show up as "xxx.xxx.x.x" where x equals numbers; for this example, we will use 192.168.1.1.  

Step 4

Scroll down and look for the flashing cursor again. Type "ping 192.168.1.x" (no quote marks) where the first seven numbers are the same as your IP address as previously found, and where x equals the number you choose to see what is available. For this example, we'll use 200.

Step 5

Type "ping 192.168.1.200" (no quote marks). If  it is available for use, it will time-out or say something like “Destination Host Unreachable.”  If not, retry, use 201, and on until you succeed.  Write this “good” number down.
Once you find an unused IP address, that is the number you will need for your software, and in the SERIAL settings (go in as administrator, use code 2#) at the Hand Punch.

· Press NO until it says Select Serial.

· Select Serial:  Press # (Yes)

· Type in the IP address there. Our example is 192.168.1.153  (yours is different)

Press Enter.  See that the Gateway is all zeros.  That’s fine.  Press Clear twice, exit the program.
Back at the computer, in the software:

· Launch the time clock software program, find Clocks.

· Select Clocks. Make sure HP is the TYPE of clock selected.

· From the very left of the Dial Up String box, enter: NET:192.168.1.153:UNIT0   (your IP number will be different, but the Unit will still be 0)
· Press Test. If it does not work, simply call Icon at 1 800 847 2232 Ext. 1

· Type in the IP address there. Our example is 192.168.1.153  (yours is different)

· Press Enter.  See that the Gateway is all zeros.  That’s fine.

Exit the program.

